Terms and Conditions 

□ I AGREE TO THE TERMS AND CONDITIONS ("Terms a Conditions") AND LIMITATIONS OF LIABILITY ("Limitations of Liability") LISTED BELOW. 

□ I ALSO AGREE TO PROVIDE MY CREDIT CARD AS A RECURRING PAYMENT METHOD AND AUTHORIZE THE BILLING OF MY CREDIT CARD ACCOUNT FOR BOTH THE INITIAL INVOICE AND FOR SUBSEQUENT MONTHLY FEES AND USAGE FEES (IF APPLICABLE).

□ Payment of first month's service plus any options and initial setup fee are required with the order.

□ After the first month of service, fees will be automatically deducted from your credit card on a monthly basis. 

□ It is the customer's responsibility to maintain sufficient balance on credit card account to allow settlement of charges. 

□ Interruption of service will be experienced in the event that credit card account balance or prepayment

balances are not maintained. 

□ Unpaid accounts over-due by 14 days are subject to temporary disconnection and will be charged a $30 re-activation fee. 

□ Live Answering Accounts do not qualify for any form of money back guarantee.

□ Service although reliable is not guaranteed: liability of interruption/quality of service shall be limited to a maximum of one months service fee.

□ Service may be cancelled at any time with 30 days written notice (delivered by fax or postal mail). 

□ Service is normally set up within 24hrs, but may take as long as 3 working days. Please note that invoices will be delivered to the email address specified with your order. Please contact us to have

invoices forwarded to a different email address. 

□ For marketing purposes, either party may disclose the fact that an agreement exists between the

parties for use of our services.

□ Agreement Changes: We may in our discretion change these Terms and Conditions, VirtualReceptionists.BIZ’s Conditions of Use and/or its Privacy Notice at any time without notice to you. If any change is found to be invalid, void, or for any reason unenforceable, that change is severable and does not affect the validity and enforceability of any other changes or the remainder of these Terms and Conditions. 

□ We reserve the right to subcontract any of our rights or obligations under these Terms and Conditions. 

□ YOUR CONTINUED USE OF OUR SERVICES AFTER WE CHANGE THESE TERMS AND CONDITIONS, VIRTUALRECEPTIONISTS.BIZ'S CONDITIONS OF USE AND/OR ITS PRIVACY NOTICE CONSTITUTES YOUR ACCEPTANCE OF THESE CHANGES.

□ These Terms and Conditions shall be governed by and construed in accordance with the laws of the State of Alabama, USA, as they apply to agreements made and solely performed therein. 

□ Disputes arising from these Terms and Conditions shall be exclusively subject to the jurisdiction of

the Federal Courts of the United States of America and/or the State Courts of Alabama and jurisdiction for such disputes shall rest solely in Alabama, USA.

□ These Terms and Conditions incorporate by reference any notices contained on this Web Site and constitute the entire agreement with respect to your access to and use of this Web Site or our services. 

□ Any provision of these Terms and Conditions which is determined by a court of competent jurisdiction to be unenforceable in any jurisdiction shall be severable from these Terms and Conditions in that jurisdiction without in any way invalidating the remaining provisions of these Terms and Conditions. 

□ The unenforceability of any provision in a given jurisdiction shall not make that provision unenforceable in any other jurisdiction.

[Limitations of Liability]

□  1. Our company makes no warranty, express or implied, with respect to the Virtual Receptioists services offered hereunder, and disclaims any express or implied warranty of merchantability or fitness for a particular purpose or use with respect to such services.

□  2. We will use our best efforts to maintain uninterrupted service. We are not responsible for uncompleted or irretrievable messages or beeps as a result of power and/or equipment failure.

□ 3. In addition, because damages cannot be calculated in advance, customer agrees that the maximum liability for actual proven damages for any cause whatsoever, including but not limited to, any failure or disruption of services provided hereunder, regardless of the form of action, whether in contract or in tort or otherwise, including negligence, shall be limited to an amount equivalent to the charges payable by customer under this agreement for the services during the period such damages occur.

□ 4. In no event shall we be liable in excess of one (1) month’s basic service charges, excluding usage fees, and in no event shall we be liable for any special or consequential damages.

□ 5. Customer agrees that these limitations of liability are reasonable under the circumstances existing as of the execution date of this Agreement.

□ 6. We have the right to refuse service to anyone who uses the services provided hereunder for obscenities, illegal activities, harassment or who interferes with or harasses our company, other Virtual Receptionists customers, or our partners.

□ 7. While it is our desire to maintain advertised message storage capacities and time values at all times, they may be changed without notice whenever necessary to maintain the overall integrity of the computer systems and uninterruption of services.

□ 8. Our company offers its services for "normal and customary" business and personal use. We do not offer its services for all types of uses. We do not accept customers who receive large call volume, especially in a short time frame, unless a separate written agreement is in place for high volume use. One such example is direct response radio and television. In the event a subscriber’s line receives large call volume, we may, at our sole discretion, take any and all measures it considers appropriate to maintain the integrity of its systems and the service it provides to its other customers. “Large call volume” will be solely determined by the specific provider of Virtual Receptionists services.

By clicking on the submit button in the Order Now! Page of the Virtual Receptionists website, you agree to the above legal statements and agreement including terms and conditions of service contained herein.

